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Key - Facts Document

This document details the features of Public Bank Sri
Lanka's products, offered to its customers. The bank
reserves the right to amend, delete and add any of the
stated terms, conditions and related fees and charges
any time.

1.0 GENERAL
1.1 Key Services Provided

. Deposit Products/Accounts

. Treasury Related Products

. Trade Finance Products

. Loan Products

You are requested to refer the “Bank's Tariff, also
made available in the Bank's website, which forms an
integral part of this document, for all related Fees
/Charges/ Commissions applicable on the Bank's
stated products.

The key-Fact document should be read in conjunction
with the Bank's “General Agreement” document, also
made available in the Bank's website, being the
General Business Conditions and which is applicable to
the Customer's account dealings and transactions
with the Public Bank Sri Lanka.

1.2 Higher Risk Customers Pursuant To Anti-
Money Laundering And Anti-Terrorism
Financing Act (AML/CFTA)

Higher Risk Customers are defined as customers
under certain segments/businesses/locations
deemed with high susceptibility to Money
Laundering/Financing of Terrorism risks.

Categories of customer under certain
segments/businesses/locations which are
deemed as Higher Risk Customers are detailed
under the Bank's prevailing AML/CFT Policy.

Enhanced Customer Due Diligence (as detailed in
the Bank's AML/CFT Policy) shall be conducted on
customers/ loan applicants classified as Higher
Risk Customers.



The decision to establish the business relationship
with the Higher Risk Customers shall be at the sole
discretion of the Bank.

1.3 Registering of U.S Persons under the
Foreign Account Tax Compliance Act (FATCA)

The Foreign Account Tax Compliance Act (FATCA) is a
U.S legislation aimed at preventing tax evasion by U.S
persons through their overseas assets. FATCA was
signed into law on 18" March 2010 by the U.S.
government and it will come into effect in year 2014,

The Foreign Account Tax Compliance Act (FATCA) is a
U.S legislation and is extra-territorial by design and
requires “U.S Persons” to report their financial assets
held overseas. Further, Foreign Financial Institutions
are also required to report about their clients to the
Inland Revenue Services (IRS) of the USA.

”

Under the provisions of FATCA, "U.S. person
includes,

O Acitizen of U.S.A (including an individual born
inthe U.S, but resident in another country who

has not renounced U.S Citizenship).

A lawful citizen of the U.S (Including U.S.
Green Card holders)

A person residing in the U.S

A person who spends certain number of days
inthe U.S each year

U.S. Corporations, estates and trusts

Any entity that has a linkage or ownership to
U.S orto U.S territories

Non U.S. entities that have at least one U.S

person as a “Substantial beneficial owner”

O oo oo O

If you fall within the above criteria at present, you are
kindly advised to complete the Declaration available
at Branch pertaining to the same. Further, if you
change your status in future and qualify to be a U.S
person as described above, you are required to advise
the bank the status as mandated by the FATCA law.
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1.4 Customer Suggestions and Complaints

As a valued customer of the Bank, your suggestions
and views are very important to us in order to provide
you with the highest level of service on a continuous
basis.

We kindly request you to give us a part of your valuable
time to advise us how we can improve in serving you
better, by completing Bank's Survey Form, which is
made available at all branches.

If you are not happy or satisfied in the manner in which
you were served at the Bank or if our Services /
Products did not meet your expectations please advise
us by completing the "“Customer Suggestion &
Complaint Note”, which is made available at the
branches and drop it in the "Complaint & Suggestion
Box” which is maintained at the Branch's front teller
counters or hand it over to the Frontline Officer at the
branches or to the respective Heads of Department or

e-mail same to pbbslk@publicbank.com.lk.

We will try to resolve the matter at our earliest and
advise you in writing, the action taken by the Bank or
the status of the complaint handling.

While we would prefer to always resolve any concern
raised, to the best of your satisfaction, you can also
write to the office of the “"Financial Ombudsman” or
"“"Upadeshana” depending on the nature of your
complaint and request for a solution.

The Ombudsman's Office
Address : No: 01, Bethesda Place,Milagiriya,

Colombo 05.
Tele 194112595624
Tel. Fax 194112595625
Web : www.financialombudsman.lk

“Upadeshana” Credit Counseling Centre
Address : The Centre for Banking Studies,
No. 58, Sri Jayawardenapura
Mawatha, Rajagiriya.
Tele : 9411288 7006-7
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If the given details in this document are not sufficient
and you require additional information on the products
offered, you could obtain same from the branches of
Public Bank Sri Lanka.

This Key-Facts Document is given for customer
information as required under the Customer Charter
of Licensed Commercial Bank, issued under Central
Bank of Sri Lanka Direction No.: 8 of 2011.

1.5 Withholding Tax

Withholding Tax shall be applicable on rupee interest
earned on various deposit accounts as per Tax
Directions/ Regulations issued by the Department of
Inland Revenue. Please obtain details of applicable tax
on related interest from your Branch Manager.

1.6 Deposit Insurance

The government Deposit Insurance scheme carried out
by Central Bank of Sri Lanka, requires that all bank
deposit accounts up to the value of LKR 1,100,000.00
are insured.

2.0 DEPOSIT PRODUCTS/ACCOUNTS
2.1.0 Current Account/Demand Deposit

= A non-interest bearing account which is repayable
on demand.

e Usually withdrawals are made by cheques.

e Account can be opened by Individuals and
Business entities.

e Initial deposit - Rs. 10,000.00 for individuals and
Rs. 25,000.00 for business entities.

e Interest recovered on debit balances at applicable
current rates.

¢ Monthly Service charge applicable if minimum
average monthly balance is less than Rs. 5,000.00
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and Rs. 20,000.00 for Individual and Business
accounts respectively at the applicable current
rates.

A satisfactory introduction from an existing
Account holder or a person of good standing or a
bank reference to be obtained.

Please refer Bank's Tariff, also made available in
the Bank's website, for applicable charges and
fees

2.2.0 Savings Account

This account entitles the account holder to earn
interest on the account balance with a flexibility to
make withdrawals as and when required.

Account can be opened by Individuals and
business entities.

Initial deposit Rs. 5,000.00 for Individuals and
Rs. 15,000.00 for Non-Individuals.

Interest calculated on the daily balances and
credited monthly.

Minimum average monthly balance to be
maintained to earn interest — Rs. 5,000.00

No pass book issued and a statement is issued
monthly.

Account balance accepted as collateral for credit
facilities.

Please refer Bank's Tariff for applicable charges and
fees.

Withholding Tax is applicable subject to Tax
Directions/ Regulations issued by the Department
of Inland Revenue. Please obtain details of
applicable tax on related interest from your
Branch Manager.



2.3.0 Fixed Deposits /Term Deposits

A Fixed / Term Deposit is a financial instrument
which facilitates the customer to place his funds
with the bank for a predetermined time period at
pre-determined rate of interest.

Initial deposit amount for Fixed and Call Deposits
isRs. 50,000.00 and 200,000.00 respectively.

Deposit period ranges from seven days up to 12
months.

Interest payment either at maturity
(accumulated), monthly, quarterly, semi-
annually or annually.

If interest is paid other than at maturity then the
applicable interest rate will be less than the rate of
interest paid at maturity.

Automatic rollover facility upon maturity for same
period, with or without interest.

Premature withdrawal will be subject to a penal
rate, depending on the period. Further, premature
withdrawal of funds is permitted only at the sole
discretion of the bank and the bank reserves right
to decline such withdrawal.

Premature withdrawal interest rate is determined
by market conditions which may even resultin the
customer receiving an amount lesser than the
initial investment.

Nomination of any person/s, as beneficiary to the
deposit balance for amounts of your choice (only
forindividual accounts).

Accepted as collateral for credit facilities.

Withholding Tax is applicable subject to Tax
Directions/ Regulations issued by the Department



of Inland Revenue. Please obtain details of
applicable tax on related interest from your
Branch Manager.

«  When placing Fixed/Term Deposits with the bank
the customer assumes credit risk and interest rate
risk.

2.4.0 Special Accounts

1- Personal Foreign Currency Accounts (PFCA)
2- Business Foreign Currency Accounts (BFCA)
3 - Inward Investment Accounts (IIA)

4 - Outward Investment Account (OIA)

5 - Capital Transaction Rupee Account (CTRA)
6 - Diplomatic Foreign Currency Accounts (DFA)
7 - Diplomatic Rupee Accounts (DRA)

8- Visa Programme Foreign Currency Accounts Sri
Lankan Rupee Account.(VPFCA/VPRA)

2.4.1 Personal Foreign Currency Accounts
(PFCA)

The following are eligible to open a PFCA.

a) An Individual including a Minor a Sri Lankan
national.

b) Anon national resident in Sri Lanka.

c) An Administrator or Executor where the
deceased person had a PFCA.

= PFCA is an account which can be opened in
designated foreign currency by Sri Lankans who
are residing in Sri Lanka.

= Accountcan bein the form savings orterm.

= Account shall be subject to the prevailing
regulations/instructions issued by the
9



department of Exchange Control of Central Bank
of Sri Lanka.

2.4.2 Business Foreign Currency Account
(BFCA)

The following accounts were consolidated as BFCA.
a) AnlIndividual residentin SriLankan

b) A Partnership, a Company, a State Institution.
c) ACompany incorporated outside SL.

d) A Shipping Agent /General Sales Agent on
behalf of foreign shipping line or airline

e) An Administrator or Executor where the
deceased person had a BFCA.

f) ALiquidator where the company had a BFCA.

¢+ This account can be opened by exporters, indirect
exporters, suppliers of inputs, professional
services providers, entrepot traders, gem and
jewellery dealers, insurers, insurance brokers,
travel agents, hoteliers, bunker suppliers and
other residents who undertake foreign projects &
earn in foreign currencies.

¢ This account may be in the form of current, savings
or term deposits in designated currencies.

¢ These accounts are strictly subject to the
prevailing regulations/instructions issued by the
department of Exchange Control of Central Bank
of Sri Lanka.

2.4.3 Inward Investment Account (IIA)
The following are eligible to open a IIA.
a) Anonnational residentin oroutside SriLanka

b) A non national Sri Lankan origin, resident
outside S.L.
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c) ASrilankancitizen, residentoutside S.L.
d) A Company incorporated outside SL.

e)Institutional Investors,
Country/Regional/Mutual funds & Unit Trust

f) An Administrator or Executor where the
deceased person had a IIA.

g) Aliquidator where the company had alIA.

h) With prior approval of CBSL for a person or
entity.

IIA account is primarily meant for the
purpose investment in shares, unit trusts,
treasury bills, treasury bonds and real
estate.

This account can be opened by Foreign
Institutional Investors (FII), Corporates
incorporated outside SL, Non-Resident — Sri
Lankans and Foreign citizens (Resident or
Non-resident)

Can be maintained in LKR or designated
foreign currency.

These accounts are strictly subject to the
prevailing regulations/instructions issued by
the department of Exchange Control of
Central Bank of Sri Lanka.

2.4.4 Outward Investment Account (OIA)

The following are eligible to open a OIA.
a) An Individual resident in Sri Lanka
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b) A Company incorporated in SrilLanka
c) A partnership registered in Sri Lanka

OIA is a special account which can be opened
by Resident Investors for the purpose of
investing in shares of companies
incorporated outside Sri Lanka and sovereign
bonds issued by foreign governments and
governmental organizations.

This account shall be operated as a foreign
currency account in the domestic banking
unit of the Bank in designated foreign
currencies.

These accounts are strictly subject to the
prevailing regulations/instructions issued by
the department of Exchange Control of
Central Bank of Sri Lanka.

2.4.5 Capital Transaction Rupee Account
(CTRA)

The following are eligible to opena CTRA.

a) An Individual Sri Lankan residing outside
Sri Lanka.

b) A non-national of Sri Lankan origin,
resident outside S.L.

c) Anon-national resident outside S.L.

d) A Sri Lankan dual citizen

e) A Sri Lankan national, resident outside S.L.

f) Foreign firm and company registered

outside Sri Lanka.

CTRA is a special account which can be
opened by Citizens of foreign states, Sri
Lankan citizens resident outside Sri Lanka,
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corporate bodies incorporated outside Sri
Lanka and Foreign institutional investors for
the purpose of investing in interest bearing
deposits.

= Account can be opened in designated foreign
currencies or in Sri Lanka Rupees and can be
in the form of savings or term deposit.

= Minimum account balance: US$ 10,000 or
equivalent in other designated foreign currencies
or Sri Lanka Rupees.

= These accounts are strictly subject to the
prevailing regulations/instructions issued by the
department of Exchange Control of Central Bank of
Sri Lanka.

2.4.6 Diplomatic Foreign Currency Account
(DFA) /Rupee Account (DRA)

The following are eligible to open a DFA/DRA
a) A foreign citizen holding a diplomatic passport,
diplomatic identity card and has been exempted
from obtaining resident visa.
b) A foreign citizen holding a non diplomatic
passport and has been exempted from
obtaining resident visa.

« This account shall be operated as a foreign
currency account in the domestic banking unit of
the Bank in designated foreign currencies.

» These accounts are strictly subject to the
prevailing regulations/instructions issued by the
department of Exchange Control of Central Bank of
SriLanka.
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2.4.7 Visa Programme - Foreign Currency
Account (VPFCA) and Sri Lankan Rupee
Account ( VPRA)

= The stated accounts VPFCA and VPRA can be
opened and maintained by  foreign nationals
who wish to stay in Sri Lanka, on resident visa, a
scheme implemented by the Department of
Immigration and Emigration.

= VPFCAs can be maintained as Savings or Term
Deposit accounts, in any designated foreign
currency.

= VPRA, can be maintained as a Current or Savings
accounts in Sri Lankan Rupees.

* These accounts can be held as Joint accounts
with accompanying dependents.

*» The stated accounts should be funded with
Inward remittances received through the
banking channel or brought into the country by
the account holder upon declaration.

= These accounts are strictly subject to the
prevailing regulations / instructions issued by the
department of Exchange Control of Central Bank
of Sri Lanka.

2.5.0 Foreign Currency Banking /Offshore
Banking Unit Accounts (FCBU)

e FCBU accounts can be opened for Companies
incorporated abroad, BOI-approved enterprises
(registered under section17 of BOI act) and Non
resident non nationals.

s Accountshall be maintained in designated foreign
currency and may be in the form of current,
savings or fixed deposit.

« FCBU account holders may borrow in any
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designated foreign currency from any non-
residentin any amount.

3.0 TREASURY PRODUCTS

3.1 Treasury Bills

= Treasury Bills are short term discounted securities
issued by the Central Bank on behalf of the
Government with a term of one year or less,
Treasury bills are sold at a discount from the face
value and are issued with maturities 0f 91,182 and
364 days. The interest income is the difference
between the face value and discounted value.

Face Value This is the future value or maturity
value that is stated on the face of the Treasury Bill

Present Value This is the investment amount of
the Treasury bill is arrived at by
discounting the Face value by the market interest
rate

Yield The return on investment expressed as a
percentage per annum

Price refers to the present value of a Treasury bill
for a Face value of LKR 100 usually quotedin 4
decimal places.

Eligibility Sri Lankan citizens. Foreign investors,
Sri Lankan diaspora living/working abroad.
Corporate bodies incorporated outside Sri Lanka.
Citizens of foreign states.

Features Gilt edged debt instrument
Short term debt instrument (3 to 12 months)
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Maturity proceeds (Face value) will be paid on
maturity Yield rates are determined by the market
Tradable instrument in the secondary market
Issued in scripless form.

Customer has the option to discount Treasury Bills
prior to maturity subject to the applicable rates at
the discounting time and additional bank charges.
Further, in this regard the customer may receive a
lesser principle amount than the initially invested
figure depending on prevailing market rates.

3.2 Treasury Bonds

Treasury Bonds are medium and long term debt
instruments issued Central Bank of Sri Lanka on
behalf of the Sri Lanka Government with fixed
interest rates and having maturity periods from 2
to 20 years. Interest payments are made semi-
annually and the face value is repaid on the
maturity date.

You could earn an interest income for the period
you hold the bond, at the rate decided when
purchasing the Treasury Bond. Capital gains can
be obtained when bonds are discounted in the
secondary market at a lower interest rate than the
rate at which the bond was bought.

Customer has the option to discount Treasury
Bonds prior to maturity subject to the applicable
rates at the discounting time and additional bank
charges. Further, in this regard the customer may
receive a lesser principle amount than the initially
invested figure depending on prevailing market
rates.
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Features Gilt edged debt instrument.

Maturities are available with 2-20 years. It carries
half yearly coupon payments & the principal is
repaid on maturity. Yield rates are determined by
the market. Tradable instrument in the secondary
market. Issued in scripless form.

3.3 Repurchase Agreements

These agreements (Repos) are contracts
involving the simultaneous sales and future
repurchase of security, mainly Treasury Bills and
Bonds. The security Seller borrows money from
the Buyer for a fixed period at a fixed price.
Flexibility in the tenor is a key feature of repo
investments.

A customer investing in repos for the first time it is
requirement to open an account with the Central
Depository System and the bank will do this on
behalf of the customer by obtaining the relevant
account opening forms.

Customer has the option to discount repo
investments prior to maturity subject to the
applicable rates at the discounting time and
additional bank charges. Further, in this regard
the customer may receive a lesser principle
amount than the initially invested figure
depending on prevailing market rates.

The customer will have to complete the bank's
master repurchase agreement, transaction
application form and nay other documents which
may be required from the bank to enter into a
repurchase agreement.

17



3.4 Reverse Repurchase Agreements

The customer (seller) sells the securities to the
bank (buyer), usually for a shorter tenor and buys
them back at the end of the term, at a fixed price
for fixed period.

3.5 Foreign Exchange Transactions

Customers could enter in to foreign exchange
transactions to manage their exposures to foreign
exchange rate movements.

Foreign Exchange transaction involves buying
and selling of one currency against another for an
agreed amount of currency at a specified rate.
Depending on the settlement date of the
transaction, Foreign Exchange contracts can be
broadly categorized as follows;

Settlement value Cash : Same day settlement
SettlementvalueTom : Settled one business
day later
Settlement value Spot : Settled on the second
business day after the
transaction date.
Settlement value Forward: Settled on any
business day after
spot date.

All transactions are subject to exchange control
regulations issued by Central Bank of Sri Lanka
and Public Bank's internal policies and
procedures.

As entering into foreign exchange transactions
may cause financial risks to the customers, due to
adverse changes in foreign exchange rates, you
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are requested not to enter into transactions for
speculation purposes. Losses incurred in regard to
rollover and cancellation of contracts/transactions
before it's maturity/expiry date will be charged to
the client.

4.0 TRADE FINANCE PRODUCTS

4.1

Import Transactions

4.1.1 Letter of Credit

An import letter of credit is an unconditional
undertaking, given by an “Issuing Bank” at the
request of its customer (the Applicant or
Importer) to pay the Beneficiary (or Supplier)
against stipulated documents, provided all the
terms and conditions in the letter of credit are
complied with.

The Issuing Bank will undertake to make payment
to or to the order of a third party (the
“Beneficiary”) or to accept and pay bills of
exchange (or drafts) drawn by the beneficiary at
sight / future date or authorize another bank to
negotiate against compliant documents.

Under a Letter of Credit, the payment risk is
effectively transferred to the Bank as the Issuing
Bank. A customer can therefore negotiate better
price discounts with suppliers or request extended
credit terms to help improve customer cash flow
as the import payment is guaranteed by the Bank.

Customer is also assured that payment or
acceptance will not be made unless the documents
called for under the Letter of Credit and the terms
and conditions of the Letter of Credit are strictly
complied with.

Application for the opening of a Letter of Credit or
amendment to the Letter of Credit should be made
on the standard form provided by the Bank.

The Letter of Credit application should be
accompanied by a sales contract or a confirmed
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purchase order or a proforma invoice from the
supplier.

The importation of goods should not be subject to
any blacklisting or contravene any regulations or
the Banks internal policies or International
Sanctions issued by any government agency,
which is binding on the Bank.

Any violation of local and Bank's Anti Money
Laundering principles could result in the bank's
refusal to act on customer's instruction or to
address appropriate escalation as required by law.

4.1.2 Types of Letter of Credit

A Standby Letter of Credit is an obligation on the
part of the bank to pay a beneficiary based either
on their written demand certifying non-fulfilment
of contracted terms or against stipulated
documents. Further, payment under this type of a
credit occurs by a negative event such as non-
performance.

= A Transferable Letter of Credit is one that can be

transferred in full or partially by the original
beneficiary to one or more second beneficiaries.
Such Letters of Credits are usually issued when
the ultimate buyer needs a type of commodity or
goods but can only buy them through an
intermediary because the |latter has a relationship
or sole distributor rights with the manufacturers
or producers of such goods.

A Revolving Letter of Credit can be renewed or
amount reinstated without specific amendments
to the Letter of Credit being required. A Revolving
Letter of Credit can revolve in relation to time or
value. If it revolves by time, a Letter of Credit may
be available for an agreed value against a
predefined number of times. - For example, USD
50,000 every month for 6 months. If the L/C
revolves by value, then the amount is reinstated
after utilization for a potentially unlimited number
of times during the validity of the L/C.

A Back- to- Back Letter of Credit is issued using an
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existing export L/C opened in customer's favour
with consistent terms and conditions as security
and the source of repayment.

4.1.3 Import Bills of Collection

=  Exporters can instruct their Bank (the “Remitting
Bank”) to send commercial documents (such as
invoices, Bills of lading or Airway Bills) or financial
documents (such as Bills of Exchange) on a
collection basis to the Importer's Bank
(Presenting Bank). Upon receipt of such
documents, the Bank acknowledge receipt and
releases documents strictly in accordance with
instructions received from the Remitting Bank
either against Payment (if the collection
instruction calls for documents against payment
or D/P) or Acceptance (if the collection
instructions call for documents against
acceptance or D/A).

= Collections can be defined into two categories,
Documentary and Clean Collections.
Documentary Collections are the most common
form of collections, and usually comprise of both
financial and commercial documents which would
require in order to obtain delivery of goods.

= On the other hand, clean collections comprise
financial documents only, which typically
represent an outstanding debt or
acknowledgement of payment to be made at a
later date.

= As the importer the customer does not have to
make payment until the goods have been shipped
and can negotiate better credit terms with
customer's supplier because documents will be
handled through the banking system.

4.1.4 Import Finance

= An Import Loan is a short-term cash advance that
enables the customer to meet the immediate
payment obligations under a sight or usance
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Letter of Credit or Import Documentary Collection.
The Bank receives payment from the customer at
a pre- determined date in the future as necessary
forthe loan.

= This will allow the customers more financial
resources to clear goods from the port and
manufacture, store or arrange for final sale to the
end buyer. As the customer is able to reimburse the
suppliers on a sight basis or when the tenor is due,
this will increase the bargaining power of the
customer.

= Request for financing should be made in the Bank's
standard form, and duly signed by authorized
signatories of the customer's company as per the
Bank's records.

= The financing period that is accorded to the
customer will be matched to the customer's cash
conversion cycle.

4.1.5 Shipping Guarantee

= Ashipping guarantee is issued by the Bank on the
customer's instruction when the vessel carrying
the goods arrives earlier than the original bill of
lading, which requires the customer to clear the
goods or face the possibility of incurring
demurrage chargers.

= Under such circumstances, the shipping
documents may still be in transit to the Bank. If
the good were transported by air, the Bank would
issue Delivery Orders to authorize the release of
goods at the airport.

= The customer will be able to clear the goods before
receipt of the original shipping documents thus
avoiding demurrage charges.

= A Shipping Guarantee Application on the Bank's
standard form which incorporates a counter
indemnity should be submitted together with the
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shipping company's agency indemnity form. Copy
of related commercial invoice and Bills of Lading
should be presented along with the Shipping
Guarantee form.

= The Bank's Shipping Guarantee form will include
undertaking to accept all the discrepancies, if the
shipping guarantee is issued against a Letter of
Credit and once the documents are received and
to return the original guarantee duly discharged
by the beneficiary (carrier) upon receipt of original
bill of lading.

4.2 Export Related Transactions
4.2.1 Letter of Credit Advising

= Letter of Credit Advising is a service provided by
the Bank whereby an Issuing Bank, on behalf of
the Applicant or Importer duly transmits a Letter
of Credit. Further, the Bank will check the LC for its
authenticity as the Beneficiary, the customer may
be reasonably assured the Letter of Credit is
genuine, which has been authenticated by the
Bank.

4.2.2 Letter of Credit Confirmations

=  Confirmation of a Letter of Credit constitutes an
undertaking on the part of the Confirming Bank, in
addition to that of the Issuing Bank, to pay a
customer, without recourse, if documents are
presented in compliance with the terms and
conditions of the credit.

= The Letter of Credit normally has to be restricted
to the Bank before the confirmation is effected.
All confirmations are subject to internal
approvals and availability of bank and country
limits.

4.2.3 Letter of Credit Export Bill Negotiations

= By negotiating export documents under a Letter
of credit, Bank will pay the customer (Exporter)
with its own funds and will rely on the
reimbursement by the Issuing Bank at a later
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date. Letters of Credit that are both available at
sight or Usance are capable of being negotiated.

Negotiation of documents under a Letter of credit
can either be with or without recourse to the
customer. If the export documents are compliant
with the Letter of Credit terms and the Letter of
Credit is confirmed by the Bank, then negotiation
will be without recourse to the customer. On the
other hand, if the Letter of credit is not confirmed,
then negotiation will be with recourse to the
customer.

All Negotiations are subject to internal approvals
and availability of credit limits.

4.2.4 Letter of Credit Export Bill Collections

A Letter of Credit bill Collection is similar to a
Letter of Credit Negotiation as the nominated bank
will handle the export documents and present
these to the Issuing Bank for payment or
acceptance under the framework of UCP.

The customer presents confirming documents
under a restricted or freely negotiable Letter of
Credit, but chooses not to avail of the negotiation
of proceeds since the customer will have to pay
transit interest if in case of availing of advanced
funds under such a negotiation.

4.2.5 Export Bill Collection

Under export Collection, the customer can
instruct the Bank (Remitting Bank) to send
commercial documents (such as invoices, Bills of
lading or Airway Bills) or financial documents
(such as Bills of Exchange) on a collection basis to
a Collecting Bank / Presenting Bank) in the
customer's buyer's country. Upon receipt of such
documents, the Presenting Bank will then release
documents against payment or against
acceptanceto thebuyer.

Asthe Bankis not obliged to check the contents of
the documents it will only ensure that all
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documents submitted as indicated in its' standard
request for handling export bills form are received
and the customer instruction detailed thereon are
acted upon.

= Bank will only handle document under collection
that are subject to Uniform Rules for Collection
1995 Revision Publication No .522.

4.2.6 Pre -Shipment Finance

] Pre-shipment finance is working —capital
finance that is provided by the Bank to an
exporter on a “with-recourse basis” against
either confirmed exports order from the buyer
or against a Letter of Credit. As the customer
may require working capital finance to
purchase goods, purchase raw materials for
subsequent manufacturing of final goods,
warehousing, or to arrange for the
transportation of goods.

= Pre-shipment credit facility which can be obtained
in both local as well as foreign currency, will
facilitate the working capital needs, such as the
purchase or manufacture of goods, or to arrange
for transportation or storage.

= The Bank will finance up to the pre agreed amount
of the Letter of Credit and the customer will be
required to negotiate the documents through the
Bank only.

4.3. Bank Guarantees

¢ Bank Guarantees are written undertaking, either
conditional or unconditional, issued by the Bank
on customer's behalf to indemnify the beneficiary.

¢ Bank Guarantees not meant to be drawn against
unless a demand has to be made by the
beneficiary on the Issuing Bank along with any
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documents called for in the Guarantee are
presented as evidence of such default.

« Presently, the types of Guarantees offered by the
Bank are:

Customs Guarantee

Performance Bond

Bid/Tender Bond

Advance Payment Bond

Retention Guarantee

Guarantee for supply of Goods/Credit

Guarantee

oooooo

« Bank Guarantees will only be issued by the bank
where a specific credit limit has been established.

e Bank's Standard form, incorporating indemnity
terms and conditions, must be completed by the
customer for each application for a Bank
Guarantee.

« The wording of the required Bank Guarantee
must be in accordance with Bank legally
approved standard format; otherwise it will
be submitted for legal approval.

4.4 General
e All types of Trade Finance Products are allowed to
customers after establishment of formal Credit Limits
and each request is considered on a case by case basis at
the Bank's discretion.

5.0 LOAN PRODUCTS

5.1 Overview

Public Bank Colombo Branch provides flexible,
innovative and integrated financial solutions to meet
the financial needs of individuals and the business
community in Sri Lanka. A well trained and committed
team of dedicated Account Relationship Officers and
Managers will work in close collaboration with the
prospective borrowers to evaluate and understand
their financial needs and offer the most appropriate
financial solutions in an expeditious manner.
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The Bank will continue to focus its lending to the retail
market particularly consumer loans such as housing
loans, vehicle loans and consumer durables.
Commercial credit will be geared towards the Small
and Medium Enterprises (SME) and complemented
with selective lending to corporates.

Each loan application is carefully assessed and
considered on its own merit. Credit assessment is
based primarily on repayment capacity rather than
solely on collateral strength. Other factors considered
are business viability, proven banking record, strong
financial position and sound management.

Working capital finance -Overdrafts
Short / Medium and Term loans

Trade finance (import / export trade)
Letter of credit / bank guarantees

Pre & Post Shipment Finance

Foreign exchange / treasury products

OooOoooo

Loan facilities are provided in Sri Lankan Rupees (LKR)
and in USD through our on shore Foreign Currency
Banking unit and Domestic Banking unit and will be on
a pre-arranged basis where specific limits will be
approved for Overdrafts, Revolving credit facilities and
Term Loans.

5.2 Overdrafts

Overdraft facilities are mainly allowed to business
entities to be used for financing of working capital
requirements and to meet any urgent financial needs.
Temporary Excess Overdrafts (TEOD) in excess of
approved limits and Temporary Overdrafts (TOD) will
be allowed on a case by case basis at the sole
discretion of the Bank. Overdrafts for individuals will
be granted selectively for valid and justifiable
purposes.
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Benefits
O Affordable rates of interest. (Interest rates will
be on a floating basis based on the Banks
internal cost of funds to be reviewed in June
and December each year.)

O Interestcalculated on usage

O Flexible and convenient

5.3 Term Loans

Term Loans are granted to business entities and
individuals for long term financial requirements such
as Purchase of property/machinery/equipment,
Building construction, Business acquisition, etc.

Benefits

O Repayment usually for periods of over 1 year
based on your cash flows

O Grace period to commence capital repayment
could be considered, if necessary

O Affordable rates of Interest (Interest rates will
be on a floating basis based on the Banks
internal cost of funds to be reviewed in June
and December each year.)

O Low pre settlement fees

5.4 Small and Medium Enterprises (SME)
Financing

Public bank Colombo Branch set up a special unit to
cater financing to the Small and Medium scale
Enterprises (SME) to promote sustainable activities

and facilitate other sectors to achieve a balanced
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economy and the development of the country. The
bank will finance SMEs under the following identified
priority sectors under sustainable financing to assist
businesses that are greener , climate - friendly and
socially inclusive whilst other sectors to create new
employment opportunities, increase exports and

improve income level.

Identified Sectors Prioritized Sub
Sectors
Agriculture, forestry Entergy saving
and logging machinery/ equipment
Manufacturing Sustainable, agriculture,

forestry development

Electric power Renewable energy
generation, transmission| projects
and distribution

Water supply, sewerage | Water supply/ ‘
and waste management | management projects,
Waste management

projects

Construction Green construction
projects

Sustainable Tourism All sustainable tourism

and recreation and recreational
activities

Other sectors Gem, steam and

air conditioning supply,
Financial services,
Information and
communications
technology, Sustainable
women empowerment
initiatives etc

Other Sectors
O Food Processing

O Wood-based products
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O Retail Business

5.5 Retail Loan Products

5.5.1 Housing Loans

For Whom

O

O

Employees of reputed and well-established
companies with minimum 5 years working
experience and minimum net monthly income
Rs 75,000- or above

High net worth individuals including Company
Directors, Entrepreneurs, Professionals & self-

employed Individuals

Sri Lankans employed abroad *

* for Foreign Currency Home Loans which are

granted in United States Dollars (USD),
applicant must be employed abroad with a
minimum service of 3 years.

To Finance

O

O

O

O

O

Purchase of vacant land for construction of a
residential house

Purchase of a residential house and property
or apartment

Construction of a residential house on land
owned by the applicant

Completion of a partly constructed
residential house

Renovation or extension of an existing
residential house

Benefits

O

Attractive interest rates .Interest rates will
be on a floating basis based on the Banks
internal cost of funds to be reviewed in June
and December each year.
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O Repayment either on equated or on
reducing balance method
O Speedy approval
Low pre settlement fees
Repayment tenor Up to 15 years or upon
borrower's attaining the age of 65 years at
the end of the loan period, whichever is
earlier.
Security
O Mortgage over the property being financed

Loan Amount
Loan for Purchase of residential properties (owner
occupation or resident purpose)

Landed residential properties

oo

i Up to Rs20M 80% of
Current Market Value
ii. Above Rs20M 70% of

Current Market Value
Apartments/Condominiums

i Up to Rs20M 80% of
Current Market Value
ii. Above Rs20M 70% of

Current Market Value

Current Market Value will be determined based on the
Valuation Report on the property being
purchased\Mortgaged that will be prepared by the
bank's approved Panel of Valuers (This will be
arranged by the bank and expenses should be borne
by the applicant)

Re-valuation of all properties including residential
/commercial / bare lands to be conducted every 2
years by the appointed Bank Panel Valuer

Documents Required

O Employer's Letter confirming
Designation/Position, Period of Employment,
Salary Particulars (detailing the basic salary,
deductions and fixed allowances). Self-
employed individuals should provide
documentary evidence to support proof of
income acceptable to the Bank.

O Copy of NIC

O Three most recent salary slips
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O Three months Bank statements
O Copy of a recent utility bill
(Telephone/Electricity/Water, etc.)
O Letter from the vendor for the sale of
property
For applicants employed abroad, the following

documents are also required:
O Certified copies of the employment contracts.

O Certified copies of the passport and visa
documents.

O Standing Order confirmation to transfer a
fixed sum of Foreign Currency from the PFCA
to the loan repayment account to meet the
monthly commitment. (The repayment of the
loan will have to be thru' a NRFC account).

For purchase of a land with or without a house or a
completed Apartment unit,

1. Original title deeds for 25 years (certified
copies may be required in the absence of
originals)

2. Certified extracts of the property concerned
for a period of 30 years (to be obtained not
less than one month from the date of
application)

3. Survey plan referred to in the Deed which is
duly approved by the Local Authority. If the
survey plan is more than 10 years old, a new
survey plan, duly connected to the former
plan, is required

4. Street Line & Building Line Certificates(issued
within the last 3 months)

5. Non-vesting Certificate (issued within the last
3 months)

6. Certificate of Ownership (issued within the
last 3 months)

7. Latest Receipts for proof of payment of local
authority rates & Taxes
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8. Letter of Consent from the seller to sell the
property to the applicant
9. If the property consists of a building, the
Approved Building Plan and Certificate of
Conformity.
For completed Condominium Apartments (in
addition to 1-9 above)
10. Copy of Approved Condominium plan\Deed
of Declaration
For Construction of a residential House - in addition
to the documents 1 -7 above
1. Copy of Building Plan approved by the local
Authority
2. Copy of Bill of Quantities (BOQ)

Subject to approval, all borrowers are:

O Required to obtain a Mortgage Reducing
Term Assurance Policy from an Insurance
Company approved by the Insurance Board
of Sri Lanka.

O Required to have a satisfactory payment
record in CRIB.

O Required to obtain a title insurance policy
from an Insurance Company approved by
the Insurance Board of Sri Lanka to cover
any defects in the title of the property being
financed as recommended by your panel
lawyers.

O Required to obtain a Fire Insurance Policy
from an Insurance Company approved by
the Insurance Board of Sri Lanka to cover
the reinstatement value of the building as
recommended by our panel valuer.

O Incur all expenses for the above and also to
bear the professional fees of our panel
lawyers for preparation of title report,
transfer deeds, mortgage bonds and \or any
other legal documents that would have to be
prepared by them and all applicable taxes,
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stamp duty and other applicable statutory
levies.

Required to accept a formal letter of offer
issued by the Bank that stipulates all the
terms & conditions in relation to the loan
facility and agree to bear the processing
fees charged by the Bank .The Bank may
impose charges for periodic inspection of
the vehicle financed by us.

5.5.2 Vehicle Loans
For Whom

O

O

Executives permanently employed at
reputed and well-established companies
with minimum 5 years working experience
and minimum net monthly income Rs
75,000- or above

High net worth individuals including
Company Directors, Entrepreneurs,
Professionals & self-employed Individuals

Corporate and Commercial entities including
Private and listed Companies

Benefits

m}

Attractive interest rate .Interest rates will be
on a floating basis based on the Banks
internal cost of funds to be reviewed in June
and December each year.

Speedy approval

Flexible repayment period up to a maximum
of 6 years (Either equated or on reducing
balance)

Low pre settlement fees

Repayment tenor Up to 6 years or upon
borrower's attaining the age of 65 years at

the end of the loan period, whichever is
earlier.
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Types of Vehicles
O All types of Passenger Cars, Jeeps , SUVs.

O Commercial vehicle including Lorries and
Vans

Loan Amount
O Commercial vehicles - A maximum of up to
70% of the purchase price of the vehicle.

O Registered vehicles (After 1 year) -
A maximum of up to 70% of the purchase
price or the Current Market value as per the
valuation report, whichever is lower.

O All other vehicles - A maximum of up to
50% of the purchase price or the current
market value as per the valuation report,
whichever is lower.

Security
O Mortgage over the vehicle to be purchased.

O Acceptable Guarantor (If required at the
Banks Discretion ).

Documents Required
For Individuals
O Employer's Letter confirming

Designation/Position, Period of Employment,
Salary Particulars (detailing the basic salary,
deductions and fixed allowances) Self-
employed individuals should provide
documentary evidence to support proof of
income acceptable to the Bank.

O Copyof NICand Driving License

O Three mostrecentsalary slips
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O

Three months Bank statements

Copy of a recent utility bill
(Telephone/Electricity/Water, etc.)

Proforma Invoice / quotation of vehicle
Valuation report (for unregistered\registered
vehicles) from one of the Banks approved

Panel valuers

For Companies

O
O
O
O

O

Copy of Form 20

Copy of Certificate of Incorporation
Copies of NICs of Directors
Audited Financials for 3 years

6 Months Banks Statements

Subject to approval all borrowers are:

O

Required to obtain a Comprehensive
Insurance Policy from an Insurance Company
approved by the Insurance Board of Sri Lanka
covering the Vehicle being financed for its
current market value.

Incur all expenses for the above and also to
bear the professional fees of our panel lawyers
for preparation of mortgage bonds and \or any
other legal documents that would have to be
prepared by them and all applicable taxes,
stamp duty and other applicable statutory
levies. All charges levied by the Registrar of
Motor vehicles in relation to the transfer of the
vehicle to borrowers name to be borne by the
borrower.

Required to accept a formal letter of offer issued by
the Bank that stipulates all the terms & conditions in
relation to the loan facility and agree to bear the
processing fees charged by the Bank .The Bank may
impose charges for periodic inspection of the vehicle
financed by us.
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