Customer Suggestions and Complaints

As a valued customer of the Bank, your suggestions and views are very important to us in order to provide you with the
highest level of service on a continuous basis.

We kindly request you to give us a part of your valuable time to advise us how we can improve in serving you better, by
completing Bank's Survey Form, which is made available at all branches.

If you are not happy or satisfied in the manner in which you were served at the Bank or if our Services / Products did not
meet your expectations please advise us by completing the “Customer Suggestion & Complaint Note”, which Is
made available at the branches and drop itin the "Complaint & Suggestion Box " which is maintained at the Branch's
front teller counters or hand it over to the Frontline Officer at the branches or to the respective Heads of Department  or
e-mail same to pbbslk@publicbank.com.lk . In addition you an call on the dedicate contact number : 94 76 848 5088 and
lodge your complaint with the bank,

We will try to resolve the matter at our earliest and advise you in writing, the action taken by the Bank or the status of the
complaint handling.

While we would prefer to always resolve any concern raised, to the best of your satisfaction, you can also write to the
office of the “Financial Ombudsman” or "Upadeshana” depending on the nature of your complaint and request for a

lution.
soiution “Upadeshana” Credit Counseling Centre

I:;;.- ﬂmhudsnaan;islugﬂéﬁ _ — Address : The Centre for Banking Studies,
ress »INDT ’ esda Flace,Milagirnya,
Colombo 05. Na.. 51_3,_ Sri Jayawardenapura Mawatha,
Tele 19411 259 5624 Rajagiriya.
Tel. Fax 194 11 259 5625 Tele : 94 11 288 7006-7
Web s www. financialombudsman. |k

If the given details in this document are not sufficient and you require additional information on the products offered, you
could obtain same from the branches of Public Bank Sri Lanka.

This Key-Facts Document is given for customer information as required under the Customer Charter of Licensed
Commercial Bank, issued under Central Bank of Sri Lanka Direction No.: 8of 2011.
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